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Troubleshooting
Wireless Broadband My Network Firewall System
Internet Connection VPN Dynamic DNS Routing DNS Resolution
WAN Status
Connection Information
Line state: Connected
Connection time: 1 days, 09:08:37
TCP/IP settings
Broadband network IP address: 146.199.9.91
Default gateway: 195.166.130.203
Primary DNS: 212.159.6.10
Secondary DNS: 212.159.6.9
v

BT Home Hub Port Forwarding Configuration
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Edit User Defined Game or Application

Game/application name: Vodafone Sure Signal

Game or Application Definition

A game or application is made up of one or more TCP/UDP port ranges. Each incoming port range can be
translated into a different internal (private network) port range.

Protocol Port Range Translate To

Any Bl 5 < Add
Any 8 8 Edit Delete
Any 50 50 Edit Delete
uDP 500 500 Edit Delete
Any 1723 1723 Edit Delete
Any 4500 4500 Edit Delete
uop 33434-33445 33434-33445 Edit Delete
Any 123 123 Edit Delete
Any 53 53 Edit Delete
UDP 67 67 Edit Delete
uop 68 68 Edit Delete

Apply Cancel
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Port Forwarding

Port Forwarding is used by devices (e.g. games consoles) and applications (e.g. servers) to make sure that data
coming from the Internet gets to the device that needs to use it. When Port Forwarding is enabled, your Hub will
route all inbound traffic for the selected application to the chosen device.

From the list below, first select the application, then the device using the application, then click "Add’ to apply.

If the application you want to use doesn't appear in this list, please go to the Advanced Settings section of your
BT Hub Manager, where you'll find more options for Port Forwarding. In the Advanced Settings section, you can
also create or change rules for forwarding.

Game or Application: Device:
Select game or application Select device
Game or Application Device MAC Address 1P Address
Vodafone Sure Signal ‘S':‘::f“”e' 00:0e:59:19:50:04  192.168.1.50 Delete
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VSS Static IP Address Assighment
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Settings

Wireless Broadband

Devices

Vodafone-Sure-Signal

IP Addresses

Troubleshooting

My Network Firewall System

DHCP Table

Device Information

Home network name:

Connection type:
Connection speed:

Connection status:

Addressing

MAC Address:

‘odafone-Sus

nal

(Spaces are not allowed)

Connection Information

Ethernet
100 Mbps

Currently connected

00:0e:59:19:50:04

1P address assignment: Static
1P Address: 192.168.1.50
Always use this [P address: & Yes Ne

Apply Cancel Delete device

Port Clamping Configuration
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Home Settings.

Troubleshooting

Wireless Broadband My Network Firewall System

Internet | Connection | VPN | Dynamic DNS | Routing | DNS Resolution

VPN

Your BT Hub has been designed to work with most virtual private network (VPN) software. If you're having
problems connecting, please try enabling port clamping by clicking the 'Yes’ button to see if this fixes your
problem.

Port clamping enable: & Yes No

Port clamping sets the Internet key exchange to UDP port 500, rather than allowing a floating port.
This is sometimes required by older virtual private network (VPN) Clients.

Apply Cancel
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Ping from BT Home Hub to VSS
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Troubleshooting
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Firmware Upgrade | Restart | Reset

Ping
1P address or =
hostname: fis2.168.1.50
Number of pings: & (Min- 1, Max - 100)

x Ping

Pinging 192.168.1.50 [192.168.1.50] w
40 bytes from 192.168.1.50: icmp_seq
40 bytes from 192.168.1.50: icmp_seq=2
40 bytes from 192.168.1.50: icmp_seq=3 t
40 bytes from 192.168.1.50: icmp_seq=4 ttl=64 time=1.000 ms

h 32 bytes of data:
1 tti=64 time=1

4 packets transmitted, 4 received, 0% packet loss, time 5.000ms
rtt min/avg/max/mdev = 1.000/1.492/1.000/0.167 ms




Network config (including DNS server IP) supplied via DHCP (This was to my PC on the same
network)

Network Connection Details ==

Network Connection Details:

Property Value

Connection-spectic DN...  home

Description Intel{R) Certrino(R) Advanced-N 6235
Physical Address 20-00-0B-6D-FO-B5

DHCP Enabled Yes

IPv4 Address 192.168.1.53

IPv4 Subnet Mask 255.255.255.0

Lease Obtained 13 June 2015 11:34:07

Lease Expires 15 June 2015 22:45:40

|Pv4 Default Gateway 192.168.1.254

IPv4 DHCP Server 192168.1.254

IPw4 DNS Server 192.168.1.254

IPw4 WINS Server

NetBIOS over Tepip En... Yes

Linkdocal IPvE Address  feBD::cdcb:blfe:2406:1db8%14
|Pv6 Default Gateway

IPv6 DNS Server

Closs

Tracert from inside BT Home Hub to 212.183.133.177

B Ch\Windows\system32hcmd.exe

Microsoft Windows [Version 6.1.76811
Copyright <c> 2809 Hicrosoft Corporation. All rights reserved.

C:\Users\Y4TBLSKU >tracert 212.183.133.177
Tracing route to 212 _183.133_.177 over a maximum of 38 hops

i 1 ms 2 ms 1 mg BThomehub.home [192.168.1.254]
38 ms 34 ms 32 ms 1loB.1A_Centrall@._ptw-bngBZ_plus._.net [195_166.130

37 ms 64 ms 35 ms irb.1A_PTU-CRA1_plus.net [B4.93.249.11
32 ms 35 ms 34 mz 1lndgw2.arcor—ip.net [195.66.224.124]
33 32 31 ms 85.285.8.86

* »* * Request timed out.

* »* * Regquest timed out.

* E
Users ¥4TBLSKU>

6
?
8
B

c

Speedtest Result
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DNS Resolution by BT Home Hub Working OK

BE C:\Windows\system32\cmd.exe - nslockup

G Users \¥Y4TALSKU »ns lookup
Default Server: BThomehub.home
Address: 192.168.1.254

> vodafone—sure-signal.home
BThomehub . home
192.168.1.254

vodafone—sure—signal.home
192.168.1.58

> www.google.co.uk
Server BThomehub . home
Address: 192.168.1.254

Non—authoritative answer:

www.google.co.uk
2a88:1456:4009 :80c = : 2803

216.58.289.227




