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naral Info
Chat sTart time n 31, 2017 8:24:06 AM TST
Chat end time an 31, JO17 S:55:04 AM 5T
Duration (actual chatting time) 00.28.:58
Operator Sagar
Chat Transcript
Indo: Sotry for the deley, we are tunrenlly eape ncng hgh volumes. Pledse hold for the fext 3vaibbie
Ws«w for the delay, we are currently sxperien: g lagh volamess. Merse hold foe the feat avadabie
%‘?‘:mry for the dedary, we 31 Qulrently exgenencing high volumes Flease hold for the nest avalltabie

I-'o: awmmomuq we are curreetly expenenag gh volames. Medse Rold for the nest 2udibable

.You’renowwmngunhw
gar:
who, you'te chatting weth S03r, how may 1 haip you today™

. Stefant: Hsln “Sagar, | wes ol retently 3 vodaphone PAYC customer. To make my chone
where I Bve, [ hod 20 Suy 8 Sume Sgnal. T oow sseal Lo Q6  Serogistered sothatlcan sl R as ]
longes need It Usfortundnely Decause mw acoount & cirsveel T cant gl in 1o sy 2000uit 10 o thes. [
v Lo phoeng and GINT Sven 9ot trough 1o 3 05 persar. 1 chatted o cn herw yeslerday
1 was growen 0w werong a8Ce., L would dopreciate some help with this

Robart Stefant: helln, arw you UW1e S0 7

Gars

ez, I'™ here.,

T Stefanit Hope Tve outined mry protisen clmarty smacyln.
= MO f00d 1O woeTy 2 Al

mmmed O2ING In 0 your onlime acroune?

Stefaniz yis. [ Dave. £ wont 2lios me to pet 50 the mansge S eyl s lon
Stefaniz 1'm loggad i now in Tat

Stefaai; Yes Tam
Kagar:
mease help me wmith the 2nd 3nd 3rd St of the securty PIN.

Robert Stefani: o poes mean Ay MEMoRbe word?

Robert Stefani: i an thatl mll.n-

e.p&eaehdpmewmmemuswwhnvmunmmaﬂcwd.

Rotert Stetani: U st 2 orogggiili 200 e st 7 arggi

gar:

oberl Stefani! yes

e sz after 109 i You Wil be abile 10 sew your number aid “yrtw YOUr USPE" 20,
Stefani: 0k 1 2m being asimd ta lng In agan

> ,;a-mm .

2 T Wil shay cnlne

Stefanis Unger the tad ‘wtwl you'vi ssid [ S2yS«THErt's NOCNING We can show you

et Stefanic There's nothing we can show you W't 1€ 3bie T0 Show you any Information Reee.
.omdc.om:ourr summary

Robert Stefani: Ah. 1hank you S3g2r. That Is very heipthid

y il vahoo comysavlaunch?. partner-sky& rand <3795 1 9cpO8 L@ men)



